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FCC - MAILROOM
Acting Secretary
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445 12" Street, SW
Washington, D.C. 20554 DOCKETFRECOPY Caalimpy

RE: Docket No. CC-00-257
Vanco Direct USA, LLC and Universal Access, Inc.

Dear Sir/Madam:

By this letter, Vanco Direct USA, LLC (“Vanco”) and Universal Access, Inc. {("UAI")
certify that they will comply with section 258 of the Communications Act of 1934, as
amended by the Telecommunications Act of 1996 and will follow the required procedures
for carrier-to-carrier transfer of subscriber base.

UAl is a provider of [resold interstate interexchange telecommunications services].
Vanco has applications pending for authority to provide [resold private line data services).
UAI shall continue its operations and provision of service until such time as all regulatory
approvals have been obtained. At that time, customers of UAI will be transferred to

Vnaco. Vanco and UAI certify that they will comply with the requirements of the
streamlined process.

A copy of the notice and attachments sent to affected subscribers is attached hereto
as Exhibit “A”,
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Enclosed please find an original and three (3) copies of this letter submitted on
behalf of Vanco and UAI.

In order to acknowledge receipt, please date stamp and return the additional copy
of this letter in the envelope provided.

Should you have any questions or require additional information, please contact me.

Sincerely,

G

EflenAnn G. Sands

Enclosures

cc.  Michelle Walters c/o David Marks
Assoc. Chief of Accounting Policy
By Fax: (202) 418-2297




EXHIBIT A




vandco Universal Access

Vanco Direct USA, LLC Universal Access, Inc.

July 1% 2005

Dear Customer:

Vanco Direct USA, LLC ("Vanco") and Universal Access, Inc. ("UAI") have entered into
an Asset Purchase Agreement, whereby the telecommunications assets of UAI will be acquired
by Vanco, and Vanco will become your interstatefinternational telecommunications service
provider for data services. Vanco anticipates this happening on or before August 5, 2005.

This change in ownership will not affect or in any way disrupt your current service. The
rates and terms and conditions under your existing contract will not change as a resuit of
the transaction. No charges or fees will be impased and no rate increase will occur as a result
of this transaction. Vanco will inform you, by separate mailing, of any post-transaction changes
which may occur. For the UAlI terms and conditions please go to

https://webquote.universalaccess.net/net.uai.portal/architecture/ui/UAI_Service Agreement.aspx.

We realize you have a choice of carriers. Subject to the terms and conditions of your
existing contract with UAI, including applicable termination penalties, you have the right to choose
a different carrier for your services. Please note that if you are a customer of UAI on the date of
the transfer and you have not informed UAI that you have made arrangements to switch to a
carrier other than Vanco, your services will automatically be transferred and your account
assigned to Vanco. Also, if you have placed a “freeze” on the services to prevent the
unauthorized transfer of your services to another carrier, the freeze will be lifted and your services
will be transferred to Vanco. You must contact your local exchange carrier to re-establish freeze
protection for your Services after the transfer. Vanco will be responsible for any outstanding UAI
customer complaints after the date of transfer. If you have any questions, please call one of
Vanco's Customer Service Representatives at 1-866-578-2626.

Vanco plc {FTSE: VAN), the pioneering and leading global Virtual Network Operator
(VNQ), does not own any network infrastructure and therefore provides its clients with the
freedom to benefit from cost-effective, optimized, and fully-managed network solutions on a
global basis. Vanco has solutions available in 230 countries and territories with clients currently
operating in 142 countries, utilizing Vanco as the single point of contact for each entire end-to-
end solution. Its unique business model has been a success for almost two decades, and the list
of world leading companies who rely upon Vanco for their network communications solutions
includes Accor Hotels, Avis, British Airways, Ford Motor Company, IBM/ Uoyds TSB, Pilkington
and Siemens. Vanco is recognized throughout the industry for its financial success and world
class customer service delivery. For more information - www.vanco.info.

We at Vanco are pleased to welcome you to our team and would like to express our
appreciation for allowing us the opportunity to be your telecommunication service provider. We
are confident that you will be pleased with the high quality of our service.

Yours faithfully,

Ned Qs 22

Ted Raffetto Randy Lay
Vanco Universal Access




